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Neighbouring Authorities; 

 
The Council will also use the information for the purpose of performing any of its 
statutory enforcement duties. It will make any disclosures required by law and may also 
share this information with other bodies responsible for detecting/preventing fraud or 
auditing/administering public funds. 

 

How long do we keep your information? 
The Council will only keep your information for as long as necessary. Full details of how 
long the Council retains your information can be obtained by contacting the relevant 
Department responsible for the services you require. 
Council contact centre: info@blaenau-gwent.gov.uk / 01495 311556. 

 

Providing accurate information 

It is important that we hold accurate and up to date information about you in order to 
assess your needs and deliver the appropriate services. If any of your details have 
changed, or change in the future, please ensure that you tell us as soon as possible so 
that we can update your records. 

 

Automated Decision Making 
Some decisions are computer-based as the Council uses automated systems to support 

its services. If your personal data is processed by automated means, you will be notified 

of the outcomes and a summary of the criteria used in this process. The results are 

subject to a final decision by the relevant service manager. 
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