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	 The Regular Army 

•	 The Royal Air Force 

•	 The Royal Navy 

•	 The Royal Marines

•	 The Regular Army Constituent 
Reserves

•	 The Royal Air Force Voluntary 
Reserves

•	 The Royal Navy Reserves

•	 People enlisted into National 
Service

•	 Merchant Mariners who have 
seen action on a legally defined 
military operation

The Armed Forces community also 
extends to those who depend on 
veterans and includes spouses, civil 
partners and children. This definition 
can be extended to unmarried 
partners, parents, other family 
members and non-family friends 
where they have taken on caring 
responsibilities for a seriously injured 
Service person or for the child of a 
deceased Service person.

You may be caring for somebody 
mentioned above, or they may 
be caring for you, because of age, 
disability or illness.

This guide aims to provide a guide to 
caring and outlines the support that 
is available.

In Wales there are:

210,000 veterans of whom  
50% are aged 75 and over 

370,000 carers, many of whom 
will be veterans

“You don’t know, what you  
don’t know.” 

– a veteran who cared  
for his wife with dementia

“I didn’t have time to think.  
There was no help at all.”

– a mother caring for  
her veteran son

“It would have been different 
if we’d have known everything 
from the start and how to get 
support.” 

– a veteran caring for  
his wife
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https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/looking-after-someone
https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/looking-after-someone
https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/looking-after-someone
https://www.carersuk.org/wales/help-and-advice


7

A guide to caring for the Armed Forces veteran community

	










































































	
































































	


















































	



















	 Carers Allowance is a non-means 
tested benefit and is the main 
benefit for carers. However 
earnings may affect your 
entitlement. If you are looking 
after someone for 35 hours a 
week or more, you may be eligible 
depending on your circumstances. 

Personal Independence Payment (PIP)

•	 If you are looking after someone 
who has a disability or illness and 
is aged from 16 to below their 
State Pension age, they may be 
eligible to claim this benefit. 

Attendance Allowance

•	 If you are looking after someone 
who has a disability or illness and 
is over the State Pension age, 
they may be eligible to claim this 
benefit.

Disability Living Allowance

•	 If you are looking after a child 
who is under 16 with a disability 
or illness they may be eligible to 
claim this benefit.

For more information on benefits go 
to: carersuk.org/help-and-advice/
financial-support

Pensions

If you or the person you care for is a 
veteran, you or they may be entitled 
to an Armed Forces pension.  Contact 
Veterans Welfare Service 0800 
0853600, you can also download a 
claim form at www.gov.uk  

If you are retired and your income 
is below a certain level you may be 
able to claim Pension Credit. Discover 
more www.gov.uk/pension-credit

https://www.carersuk.org/help-and-advice/financial-support
https://www.carersuk.org/help-and-advice/financial-support
http://www.gov.uk
https://www.gov.uk/pension-credit
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 Carer’s 
Allowance. If you already get Carer’s 
Allowance then you do not need to 
claim Carer’s Credit as your pension is 
already protected.

You could benefit from Carer’s Credit 
if you are in one of these situations:

•	 you care for one or more people 
for 20 hours or more a week but 
miss out on Carer’s Allowance 
because you don’t care for any 
one of them for 35 hours or more 
a week

•	 where there is more than one 
of you caring for someone, and 
someone else is getting the 
Carer’s Allowance for that person

•	 you care for someone who can’t 
or refuses to claim disability 
benefits, or if the disability 
benefits of the person you are 
caring for have stopped due 
to them being in hospital or 
residential care

•	 you are within 12 weeks of 
claiming Carer’s Allowance and/or 
within 12 weeks of your claim for 
Carer’s Allowance stopping

War Pension Scheme and 
Armed Forces Compensation 
Scheme

If you have been injured as a result 
of Service, or have had a condition 
made worse by service before 6 April 
2005, you may be able to claim a 
War Pension. If you have had an 
illness or injury caused or made 
worse by service in the Armed Forces 
on or after 6 April 2005, then you 
may be able to make a claim to the 
Armed Forces Compensation Scheme.   

https://www.carersuk.org/help-and-advice/financial-support/help-with-benefits/carers-allowance
https://www.carersuk.org/help-and-advice/financial-support/help-with-benefits/carers-allowance
https://www.gov.uk/guidance/armed-forces-compensation-scheme-afcs
https://www.gov.uk/guidance/armed-forces-compensation-scheme-afcs
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	 Council Tax Reduction (CTR) 
schemes (sometimes called 
Council Tax Support)

•	 Rebates

•	 Exemptions

•	 Discounts

•	 Disability Reduction Scheme

•	 Discretionary Housing payments

Carers UK’s website describes the 
benefits that you may be entitled 
to and has factsheets that provide 
more details. You can find more 
information at carersuk.org/help-and-
advice/get-resources/our-factsheets

Charitable Financial Assistance

There may be local charities that can 
provide one off financial assistance 
and grants, you could check with 
your local carers centre.  

Turn2Us is a national charity that 
helps people in financial need get 
access to welfare benefits, charitable 
grants and other financial help – 
online, by phone and face to face 
through partner organisations.  
To find out more, visit their website  
Turn2Us.org.uk

Armed Forces Benevolent Funds

The Royal Air Force Benevolent Fund, 
the Royal Naval Benevolent Trust 
and ABF The Soldiers Charity provide 
financial assistance to veterans and 
their families, which may include 
helping to pay towards care home 
fees, and for mobility equipment. See 
their websites for more information: 

•	 rnbt.org.uk 

•	 rafbf.org.uk

•	 soldierscharity.org

You can find more information in the 
further support section on page 23.

“It was only because of 
information from a veterans 
charity we found out we were 
exempt from council tax.” 

– veteran

https://www.carersuk.org/help-and-advice/get-resources/our-factsheets
https://www.carersuk.org/help-and-advice/get-resources/our-factsheets
http://www.Turn2us.org.uk
http://www.rnbt.org.uk
http://www.rafbf.org.uk
http://www.soldierscharity.org.uk
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https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/getting-an-assessment-in-wales
https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/getting-an-assessment-in-wales
https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/getting-an-assessment-in-wales






	

























	 consider the impact on the child 
of the disabled adult’s needs 
– in particular, the impact on 
the child’s wellbeing, welfare, 
education and development

•	 identify whether the child is 
having to perform tasks which 
are inappropriate, given all the 
circumstances

More information can be found in 
this assessment guide: carersuk.org/
wales/help-and-advice/factsheets-
carers-wales/getting-an-assessment-
in-wales

Direct payments

If you or someone you care for is 
eligible for help from social services, 
you could apply for direct payments. 
These let you choose and buy the 
services you need to meet your 
eligible needs instead of getting 
them from your local council. Direct 
payments offer flexibility to buy the 
services or employ someone directly 
who you feel comfortable with, who 
understands your situation.

You can find more information 
at  carersuk.org/help-and-advice/
practical-support/getting-care-and-
support/direct-payments

Please note:  Although local 
authorities should continue where 
possible to meet their legal duties 
contained in this Guide, due to 
the Coronavirus pandemic, local 
authorities under the Coronavirus Act 
2020 can make modifications to the 
way they provide assessments and 
services to people with disabilities 
and their carers.  For up to date 
information please refer to our 
website, our advice services as well 
as the local services listed in the back 
of this guide. 

https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/getting-an-assessment-in-wales
https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/getting-an-assessment-in-wales
https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/getting-an-assessment-in-wales
https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/getting-an-assessment-in-wales
https://www.carersuk.org/help-and-advice/practical-support/getting-care-and-support/direct-payments
https://www.carersuk.org/help-and-advice/practical-support/getting-care-and-support/direct-payments
https://www.carersuk.org/help-and-advice/practical-support/getting-care-and-support/direct-payments
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	 Power of attorney for property 
and financial affairs – bank 
accounts, paying bills, collecting 
benefits/ pensions and selling a 
home for example. It can be used 
before the person is unable to 
make their own decisions, if they 
so wish. 

•	 Power of attorney for health and 
welfare. It can only be used when 
the person is unable to make their 
own decisions. 

Find out more at carersuk.org/
managing-someones-affairs

http://www.carersuk.org/managing-someones-affairs
http://www.carersuk.org/managing-someones-affairs






	 Carers Wales

Technology

There’s a whole world of technology that could help make life 
as a carer easier. Simple devices and apps can help someone 
live independently for longer or give you peace of mind when 
you can’t be around.

Many of us use technology in our 
everyday lives, but seven out of ten 
people don’t think of technology 
when it comes to caring. Why not 
use it to help you ta9u501.413 0 -1s 20501.k op your 

https://www.carersuk.org/help-and-advice/technology-and-equipment/tech-for-you
https://www.carersuk.org/help-and-advice/technology-and-equipment/tech-for-you
https://www.carersuk.org/help-and-advice/technology-and-equipment/tech-for-you
http://www.carersuk.org/forum
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http://www.carersuk.org/upfront
http://www.carersuk.org/jointly






	





























http://www.carersuk.org/work






	
























	








































 2019/20 carersuk.org 

Looking after someone may be a large part of your life, but it is 
inevitable that your caring role will change over time. This may be 
because the person you cared for has recovered and no longer needs 
care, they can no longer be cared for at home, or because they have 

https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/when-caring-ends-or-changes
https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/when-caring-ends-or-changes
https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/when-caring-ends-or-changes
https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/when-caring-ends-or-changes
https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/coming-out-of-hospital
https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/coming-out-of-hospital
https://www.carersuk.org/wales/help-and-advice/factsheets-carers-wales/coming-out-of-hospital
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 only for Service-related 
conditions. Veterans should not be 
prioritised over those with greater 
clinical need. 

Local councils

There are Armed Forces Liaison 
Officers, funded until April 2021, that 
cover local councils across Wales that 
may be able to support veterans to 
access services.

Leisure

The Welsh Government has 
committed to provide free swimming 
for Serving personnel and veterans 
until 2021 to support health and 
well-being.

To access the Armed Forces 
Free Swimming Scheme (AFFS) 
Veterans and Armed Forces 
Personnel must hold valid ‘MOD 
Defence Privilege Card’. 

If you don’t have a Defence Discount 
card you can sign up by visiting 
defencediscountservice.co.uk

http://www.defencediscountservice.co.uk/
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http://www.veteransgateway.org.uk
http://www.britishlegion.org.uk






	


































































http://www.ssafa.org.uk
http://www.soldierscharity.org
http://www.rafbf.org.uk
http://www.rnbt.org.uk






	





http://www.helpforheroes.org.uk
http://www.thenotforgotten.org
https://www.gov.uk/guidance/veterans-welfare-service
https://www.gov.uk/guidance/veterans-welfare-service






	



http://www.blindveterans.org.uk
http://www.blesma.org
http://www.combatstress.org.uk
http://www.woodyslodge.org






	
































http://www.royal-naval-association.co.uk
http://www.royalmarinesassociation.org.uk
http://www.rafa.org.uk
http://www.officersassociation.org.uk






	




































































https://www.britishlegion.org.uk/get-support/care-and-independent-living/support-for-carers/admiral-nurses
https://www.britishlegion.org.uk/get-support/care-and-independent-living/support-for-carers/admiral-nurses
https://www.britishlegion.org.uk/get-support/care-and-independent-living/support-for-carers/admiral-nurses
http://www.Alzhemiers.org.uk
http://www.ageuk.org/cymru
http://www.careandrepair.org.uk
http://www.carers.org/wales
http://www.carerswales.org






	































































































http://www.citizensadvice.org.uk/wales/
http://www.Hafal.org
http://www.macmillan.org.uk
http://www.mariecurie.org.uk
http://www.relate.org.uk
http://www.Rethink.org
http://www.Samaritans.org
http://www.shelter.org.uk
http://www.stroke.org.uk
http://www.Turn2us.org.uk
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